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ONLINE RESOURCES N

O LiPPERT Support
1. Support Documentation
I.  Assembly and Component Webpages
Il. Install, Aftermarket, OEM and Owners Manuals
Wh Ill. Quick Reference Documents
SUEEORT IV. Technical Information Documents
m V. Videos
2. Flat Rate Chart
3. Service Forms & Valerie
Erom ooy 4. Technical Trainin Hi, I'm Valerie your virtual assistant
vy We algd 5. MD_M Héw may | heib you today?
Valerie Hi, 'm Valerie your virtual assistant.
How may | help you today?
| PartPrice |
[
Shop Now -
3
CUSTOMER SUPPORT
Hours of Operation Current 24/7 Offering
’.) Monday - Friday: 8AM - 7PM (ET) @ www.Lippert.com
@ Saturday: 9AM - 5:30PM (ET) Technical Institute Youtube Channel n0
432-LIPPERT (432-547-7378) ¢ Technical Videos P P —
E customerservice@Icil.com ¢ Owners and Aftermarket Videos
MyLCI App
Emergency (Aftel' HOUI’S) Contact £ Download on the GETTON
432-LIPPERT (432-547-7378) P> Google Play = o

Option 1: Voice Mail
Option 2: Emergency Technician

Products Online Store

=E o

Technical Support Info to Have:

VIN (Vehicle Identification Number)
DOM (Date of Unit Manufacture)
DOP (Date of Unit Purchase)
Pictures

Part Number

Support Support
Documentation Video

B

Contact Us Request Chat
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Training Homepage Webinar Webpage

Technical Trainin

L/PPERT

TECHNICAL INSTITUTE

All Courses

Service Schools Regional Training Webinar Training P

Schwintek In-wall Slide-out Entry Doors

= v

‘
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View listings for service schools, regional and webinar Complete the final exam to ensure credit for the
training. Contact information can also be found here. course. After passing, your certificate will become

available to you. There is also a survey for feedback.
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> 14,000 LANDING GEAR JACKSS8,000 JACKS
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l. OPERATION

* Unhitching (Extend Landing Gear Jacks)

* Auto Level

* Reconnect (Left and Right/Auto Hitch/Hitch Height)

* Auto Retract (Auto Retract/Retract All)

LCD Touch Pad

OneControl Touch Panel

AU"I"O LEVEL

CAU”ON!

Auto Leveling
Control Touch Pad
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t SETTING THE ZERO POINT
LCD TOUCH PAD

* Manually run the jacks to level the unit. This is
best achieved by placing a level in the center
of the unit and leveling it both front to back
and side to side.

* Once the unit is level, turn off the touch pad.

* With the touch pad off, press and release the
“FRONT” button 5 times and then press and
release the “REAR” button 5 times.

* The touch pad will flash and beep and the
display will read “ZERO POINT CALIBRATION
ENTER to set, Power to Exit”.

* To set the current position as the zero point,
press “ENTER” button.

« LCD reads “Zero point stability check”. O i

DO NOT USE JACKS FOR TIRE REMCVAL OR UNDER-VEHICLE SERVICE.

» LCD display will read “Zero point set
successfully” once process is complete.

* The system will set this point as its level state
and the touch pad will turn off.

MANUAL OVERRIDE Clockwise to OPEN
Counterclockwise to CLOSE

5/32 Hex
Wrench

%/4” Hex Bit & Drill
Clockwise to RETRACT
Counterclockwise to EXTEND
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Battery must be maintained at full capacity
Remove dirt and debris from jacks

Silicone lubricant every 3 months or 4-6 weeks in
salty environment

Clean and inspect all electrical connections
Dexron Il or Mercon V Class “A” ATF
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SCHWINTEK
IN-WALL
SLIDE-OUT
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UPPER COLUMN ASSEMBLY

Column

Coupler

Upper
Bearing
Block

Spur Gear

Shoe
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Lower Bearing
Block
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'S
H-Column
Wiper Seal
Motor Retention
Screw Hole
Notch /
Variant Code Sticker
367/18x T4 HC64RHIC-WHR-CL-1.561-EK
LTS 0 - EK SW RF STD
PATENTS PENDING
PATENT PROTECTED \;
wdlclheomipatants INWALLSTD V000366817
DOM: 03/29/2016 RPO-045-E88022 100 3
15

Dual Moter Synchronous
e Velocity Slide Contraller
| LED Error Codes I i il Simice
HOLD DOWN ON TTH, s
- freee
A0E
OAGH

@ ERROR CODES
"\§ /‘,

Electronic Manual override =

* Mode Button: press 6x, hold on 7t i el e

+ Use switch to operate room | R o —

* To exit mode: press and hold mode e = : - Tl
bttt P itk B & MW

NOT AUSER SERVICEABLE DEVICE.
ARE FOR STSTEM OUCGNOSTICS ENCY.

J6 2 SWITCH

Green Red Mode
LED LED Button

Flashes Name Description

2 Battery Drop Out Battery capacity low enough to drop below 6 volts while running or short in switch
wiring.

Low Battery Voltage below 8 volts at start of run.

High Battery Voltage greater than 18 volts.

Excessive Motor Current High amperage, also indicated by 1 side of slide continually stalling.

Motor Short Circuit Motor or wiring to motor has shorted out.

Wire Short Between Controller and Motor Encoder is not providing a signal. This is usually a wiring problem.

Hall Power Short to Ground Power to encoder has been shorted to ground. This is usually a wiring problem.
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I MANUAL OVERRIDE

Disconnect Motor Harness Disengage Motor
. Locate controller. * Bend back wipe seal.
. Unplug both harnesses * Remove retention screw
e Push or pull slide room in as desired *  Pull the motor up until disengaged
. Keep both sides of room relatively even. * Repeat this process for both sides of the slide room.
*  When room is completely in, plug both *  Push or pull room back
motors back into the controller. » *Travel Lock*

Motor Retention Screw
i

Unplug Both Motors

17

1. Fully extend the slide room using the switch. Keep
the switch engaged until the motors shut down on
their own.

2. Retract the room 1-2 inches.

3. Repeat steps 1 and 2 until both motors shut down
at the same time. In many cases, two or three

R E-SYN C H RO N |Z| N G repetitions are necessary to re-sync the system.
MOTORS 4. Fully extend the slide-out and keep the switch

engaged until the motors shut down on their own.
Fully retract the slide-out, again keeping the switch
engaged until the motors shut down on their own. If
both motors shut down at the same time at full
extension and full retraction, the room is properly
synchronized. If they do not shut down at the same
time, repeat the process until they do.

PA/
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Question and Answer
L'PPERT If you have questions, please feel free to ask

TECHNICAL INSTITUTE (VES now..OtherW|se, We are avallable.and
happy to discuss anything presented with you.

TECHNICAL SUPPORT

# Download on the . GETITON

@& AppStore »® Google Play
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